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Welcome to our final issue of Accreditation matters for
2024, signalling that another year is almost over. And | am
sure you will agree that this year seems to have flown very
quickly.

Anne Szadura and Rebecca Allen were very pleased to
attend the ANZCOTE and ANZOTFA/ANZOTPEA meeting in
August 2024. It was a great opportunity to meet with
occupational therapy discipline leads and practice education
academics, share some of the key things the OTC is working
on and hear about what is happening across other areas.
We value the ongoing collegiality we have with education
providers, assessors and other stakeholders and welcome
feedback about how we undertake accreditation activities
to ensure that accreditation really does matter and
integrates with education providers’ own internal quality
assurance of occupational therapy programs.

In this update you will find information about:

° Farewell to Kim Bradbury, CEO, OTC
° Placement poverty and paid placements
° Hurdle requirements — Importance from an
accreditation perspective
° Update from the Australian Health Practitioner
Regulation Agency (Ahpra) Accreditation Committee
] Glossary of terms
] Good practice approaches to embedding clinical
placements, pedagogical innovations and
evidence-based technological advances in health
practitioner education — Information paper
° Post site visit surveys
° 2025 Interprofessional Education (IPE) colloquium —
Expressions of interest to present
° Publication of accreditation report summaries on the
OTC website
° Introducing streamlined accreditation reports
° New fee schedule
° Program accreditation assessors
° Consumer input into occupational therapy programs

We will also introduce you to Dr Jill Hummell, OTC Director
and Chair of the OTC’s Program Accreditation Committee,
which provides advice and oversight on behalf of the OTC
Board of the entry level program accreditation functions of
the OTC.

We welcome your feedback, so if you have any comments
about the format of this update, any queries or topics you

would like us to address in future updates, please let us
know via accreditation@otcouncil.com.au.

Wishing you all a very happy festive season and we look
forward to continuing to work with you all in 2025.

Rebecca Allen: Professional Adviser, Program Accreditation
Rebecca.Allen@otcouncil.com.au

Alison Baker: Administrative Officer
Alison.Baker@otcouncil.com.au

Anne Szadura: Accreditation Manager
Anne.Szadura@otcouncil.com.au

Farewell to Kim Bradbury, CEO, OTC

At the end of this year, we farewell Kim Bradbury. Kim has
been the CEO of the OTC since it commenced operation.

Kim was the inaugural CEO of the Council of Occupational
Therapists Registration Boards (Australia and New Zealand)
Inc when it was established in 1996 and remained as CEO
for several years and then resumed the role when the
organisation changed its name to the Occupational Therapy
Council (Australia and New Zealand) Inc in 2010. Following
the inclusion of the occupational therapy profession in the
National Registration and Accreditation Scheme, Kim was
fundamental in securing the appointment of OTC as the
assessment and accreditation authority under the Health
Practitioner Regulation National Law and ultimately the
organisation’s transition to a public company limited by
guarantee in 2012.

Kim has been an invaluable leader, guiding us through
numerous challenges and achievements. His commitment
to the OTC’s vision and values has helped us grow and
evolve into the organisation we are today. We are deeply
grateful for his contributions and leadership.

The OTC Board has appointed Anne Szadura, OTC’s
Accreditation Manager as Acting CEO for the period 1
January to 30 June 2025 whilst recruitment of a new CEO
takes place. Anne brings with her a wealth of experience in
accreditation, policy and leadership in tertiary education.
Anne will continue in her accreditation manager role on a
part-time basis while Acting CEO.
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Placement poverty and paid
placements

The financial and social implications of undertaking
mandatory unpaid practicum placements have been a
challenge for students enrolled in health education
programs for many years, but with the increased cost of
living and diversification of the student population, these
are becoming increasingly evident. As well as the obvious
limitations of loss of regular income and balancing paid
employment while undertaking practicum placements,
there are costs associated with transport, parking, childcare,
uniforms, potentially accommodation and meeting inherent
requirements such as vaccinations, WWC checks, etc.
Financial pressures can also cause stress and lead to
exhaustion where students are endeavouring to balance
paid work and placements, which can impact on academic
performance, health and wellbeing, and potentially overall
education outcomes and career choice. Students from
disadvantaged backgrounds may also be discouraged from
enrolling in health programs due to financial limitations,
which does reflect on equity of access and has a broader
reaching impact on diversity of workforce.

A recent study (2023) conducted by Griffith University’s
Student Representative Council and Postgraduate Student
Association indicated that although the benefits of
placements were recognised, 95% of respondents reported
a significant impact on financial wellbeing. Almost all
respondents (97%) experienced a loss of regular income
during unpaid placements, and nearly half reported
complete loss of income, impacting their ability to pay rent
and bills. Further to this, 93% of respondents reported that
unpaid placements were detrimental to their stress levels,
with 81% saying it affected their mental health, 76% sleep,
and 66% general health and wellbeing. Almost all students
supported paid placements and/or financial support to
address poverty, wellbeing and student attrition rates. The
report from this study can be accessed here.

Similar results were found in a Student Placement Poverty
study undertaken by La Trobe University’s Student Union in
2023. Key findings from this study indicated that 52% of
respondents struggled to pay for rent, food, bills and
medicines during placement, while 16% faced
accommodation issues. The report can be accessed here.

Providing financial support for placements is essential to
ensure that students can meet their placement
requirements without falling into poverty and there are
enough skilled graduates for future jobs. Paid placements
will also support greater diversity of students to pursue
health education programs, which fosters a more diverse
healthcare workforce equipped to meet the needs of a
multicultural society.

But what is the solution?

At the ANZCOTE/ANZOTFA joint meeting in August 2024,
Professor Beth Crisp reported on collective action taken by
Social Work program leads in successfully lobbying the
government to address the pressing issue of placement
poverty faced by students. From July 2025 social work
students, along with teaching and nursing students, are
eligible for the new Commonwealth Practice Payment of
$319.50 per week (means tested). A key message from
Professor Crisp for occupational therapy was to take a
collective stance in advocating government to extend the
practicum payments to occupational therapy students, and
to support the lobbying with data and evidence of the
impact on students either being unable to complete their
program or taking a longer time to do so. The importance of
seeking and making ‘allies’ (unions, employers, professional
organisations) was critical to support the case for
occupational therapy to be included in the next round of
practicum payments. The Australian Council of Deans of
Health Sciences (ACDHS) is an important ally for
occupational therapy, as the group has already commenced
advocating for placement payments for Allied Health
students and has been in discussion with the Health
Minister on this matter.

There are also instances where students can be and are
being paid whilst undertaking placements. Some paid
placement arrangements are currently being trialled around
the country. In such cases, it is important to ensure the
students’ status as learners is protected to prevent
placement providers and supervisors perceiving them as
employees or apprentices or treating them as just another
‘pair of hands’.

Hurdle requirements — Importance
from an accreditation perspective

The OTC has received some queries about our expectations
regarding the inclusion of pre-requisite units of study and
hurdle or ‘must pass’ assessment tasks. This has generally
been in the context of education providers seeking to
remove hurdles which can delay student progression.

The OTC expects to see appropriate sequencing and
scaffolding of curricula, in line with the Higher Education
Standards Framework (2021) requirement that “Teaching
and learning activities are arranged to foster progressive
and coherent achievement of expected learning outcomes
throughout each course of study”.

A priority in occupational therapy is that teaching and
learning activities are structured and progressively
sequenced to ensure students achieve prerequisite
knowledge prior to commencing any practice education
experience within the program. This is essential for both
client and student safety.

Hence there is an expectation that programs must include

pass/hurdle assessments to ensure students are safe
to interact with the public. Hurdles are necessary to ensure
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a student can demonstrate a minimal level of performance
to safely undertake a required clinical activity/professional
competence.

Typically, hurdle assessments include assessment of
students’ communication skills, capacity to develop
appropriate assessment and intervention plans, hands-on
skills (e.g. manual handling, work health and safety) as well
as practice education activities.

The OTC Accreditation Standards for Australian Entry-level
Occupational Therapy Programs (December 2018)
specifically refer to this, including in Standard 1: Assuring
public safety is paramount in program design and
implementation — Criterion 1.2: Students have achieved
relevant prerequisite occupational therapy professional
knowledge, skills and behaviours before interacting with the
public or providing client services as a component of the
program.

Update from Australian Health
Practitioner Regulation Agency (Ahpra)
Accreditation Committee

Ahpra established an independent Accreditation Committee
in 2021. The Accreditation Committee provides
independent, expert advice on accreditation reform and
other accreditation matters to national boards,
accreditation authorities and Ahpra. The Committee is
chaired by Professor Andrew Wilson AO. The Accreditation
Committee priority areas of work include supporting the
future health workforces and strengthening accreditation
systems.

Two of the Committee’s publications include:

Glossary of terms

The Accreditation Committee identified that different
language is used across National Scheme professions and
stakeholders to describe varying aspects of accreditation. A
glossary of accreditation terms has been designed to create
a shared understanding of terms used. Some of you may
have noticed some OTC terminology has changed, and this
is to reflect common language.

Good practice approaches to embedding clinical
placements, pedagogical innovations and evidence-
based technological advances in health practitioner
education - Information paper

This information paper provides guidance on good practice
approaches to embedding clinical placements, pedagogical
innovations and evidence-based technological advances in
health practitioner education. Professor Andrew Wilson AO
gave a presentation on the guidance document at the
ANZOTFA meeting on 12 August 2024.

The OTC provided feedback regarding this document during
the consultation phase, both independently and via a

combined Health Professions Accreditation Collaborative
Forum response.

The two papers above, along with other Accreditation
Committee publications can be accessed here.

Post site visit surveys

The OTC has reintroduced post site visit surveys from July
2024 as part of our continual quality improvement
processes. Following all accreditation site visits, we are
sending out two online surveys — one to education
providers and the other to accreditation assessors involved
in the site visit. We encourage education providers to
circulate the survey to staff, students and other
stakeholders who participate in the accreditation review
process. The surveys take no more than 10-15 minutes to
complete, and respondents are anonymous. The survey
feedback assists the OTC in identifying any concerns and
refining accreditation processes.

We are of course very open to receiving feedback and
suggestions at any time about how the OTC can improve or
streamline the accreditation process.

2025 Interprofessional Education (IPE)
Colloquium — Expressions of interest to
present

The topic for the 2025 Interprofessional Education
Colloquium, hosted by the Australian Pharmacy Council, is
Breaking Boundaries — Education as an enabler of trust in
healthcare. The forum will be held on Tuesday, 13 May 2025
at Rydges Hotel in Melbourne. The program will explore
how to prepare students for a future shaped by expanded
scopes of practice, misinformation and planetary health.
Now, more than ever, the role of interprofessional
information is pivotal in rebuilding trust across the health
professions. This is essential to the future of healthcare,
helping to break down silos and encouraging mutual
respect and trust, which are vital in addressing the growing
demands on healthcare systems.

Under this overarching theme, expressions of interest to
present at the 2025 IPE Colloquium are now open. If you
have examples of effective interprofessional education with
a special focus on trust in healthcare or would like to share
your research or learnings in this space, you may wish to
submit an expression of interest to present.

Presenters should be educators with current or past
effective examples of interprofessional education, with a
focus on trust, from any healthcare profession. Of note, a
maximum of three presentations will be selected. Two
authors per submission will receive sponsored registration,
travel to and from their city (in Australia) and 1 night’s
accommodation.
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Key dates for submitting an expression of interest:

e Deadline: 2 February 2025
e Presenters announced: 1 March 2025

The colloquium provides opportunity to learn from and with
other disciplines and share best practice in IPE.

For more information please visit: www.ipecolloquium.com

Publication of accreditation report
summaries on the OTC website

You may recall that the OTC planned to publish summaries
of accreditation reports from site visits, virtual visits and
desktop reviews on the OTC website from July 2024. As
Ahpra is now undertaking its own review around publishing
accreditation report summaries, we have deferred our plans
to publish on the OTC website until this review has
concluded and we are informed of Ahpra’s position. We will
keep you informed on developments.

Introducing streamlined accreditation
reports

We have been seeking wide feedback regarding the
introduction of a streamlined, simplified accreditation
report. Education providers, assessors, the OTBA and OTA
have all been supportive of this development. We are
working towards the final format for abbreviated reports
and hope to introduce this initiative from 2025. Look out for
updates.

New fee schedule

The OTC Board has now approved the fees for accredited
occupational therapy programs for 2025-2029. In setting the
new fees the OTC has remained mindful of financial
pressures on education providers and in light of this, we
have endeavoured to keep accreditation fee increases to a
minimum and have only increased them in line with the CPI.

All education providers should have recently received an
email advising the new fee schedule and outlining the
accreditation fees specific to their programs. If you have not
received an email or have any questions, please reach out
to us at accreditation@otcouncil.com.au.

The fee schedule for 2025/2026 can be found here.

Program accreditation assessors

An early alert - the OTC will be seeking a small number of
new program accreditation assessors in the new year to
expand its current team. Program accreditation assessors
have an essential role in ensuring entry-level occupational
therapy education programs meet the Occupational
Therapy Council Accreditation Standards for entry-level
occupational therapy education programs.

Assessors are expected to have extensive experience in the
occupational therapy profession or another relevant field,
interest and expertise in quality improvement as well an
understanding of education providers in Australia. Selection
to the role includes consideration of the overall expertise
and location of the current members of the assessor panel.

A formal call for expressions of interest will be circulated in
2025, however we are happy to receive early enquiries if
you, or others in your network have interest in this role.

Consumer input into occupational
therapy programs

In this year’s annual monitoring report, we requested
education providers to share with us innovative ways in
which they incorporate consumer input into their
occupational therapy programs. We are pleased to
showcase the work being undertaken by Bond University to
incorporate consumer input into its Master of Occupational
Therapy program. Thank you to Professor Susan Brandis and
her team for their willingness to share this more broadly.

In partnership with the local Primary Health Care Network,
Bond'’s occupational therapy discipline has led the
development of an interprofessional Allied Health Healthy
Lifestyles program aimed at maintaining and improving
health and wellbeing in the pre-frail elderly population.
Attendees at a local over 50s gym were invited to
participate in the development phase of the program, which
involved testing and trialing a sequence of educational and
exercise sessions including a variety of topics such as home
safety, healthy eating and keeping active. Consumer input
from 18 older people guided the naming of each session,
content and structure. For example, the falls prevention and
home safety session was renamed Future proof your home,
as consumers indicated they wanted a more positive lens to
becoming older and remaining at home in the future. The
session on osteoporosis was renamed Strong bones, bright
futures.

Since the development phase in 2023, the 12-week program
runs twice weekly accepting referrals from local GPs. The
evaluation of each session, and feedback from the
consumers have been used to enhance program content as
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well as provide direct feedback to students on their
performance. Discussions are currently underway to expand
the model to a local Indigenous Health Service provider
with the goal of developing a suite of culturally sensitive
modules for community elders using a yarning
methodology.

Bond'’s occupational therapy program also partners with a
local disability support provider called Team Lemonade.
Participants and staff are invited to join first year OT
students in a collaborative, occupation-based workshop and
lunch event. Students, participants and staff benefit from
learning together and discovering many shared valued
occupations and commonalities with one another. This
session enhances and complements traditional, didactic
content delivery related to Health Conditions and
Multidisciplinary Management and brings the lived
experience of individuals with genetic and congenital
conditions into the classroom in a fun and engaging format.

Meet Dr Jill Hummell, OTC Board
member and Chair of PAC

Jill has been an OTC
Director since 2012, the
year occupational therapy
became a registered health
profession and, under the
Health Practitioner
National Law Act, the
Occupational Therapy
Board of Australia (OTBA)
appointed the OTC as the
independent accreditation
authority for the
occupational therapy
profession.

Jill has been the Chair of the OTC’s Program Accreditation
Committee since November 2022. She has also been a
program accreditation assessor for the OTC since 2012 and
prior to that an assessor for Occupational Therapy Australia
since the inception of the national program accreditation
system.

Jill has completed a Diploma in Occupational Therapy,
Bachelor of Arts, Master of Arts (Education) and PhD. She
has worked as a manager, clinician, academic and
researcher in a range of workplace settings. Over her career
she has been involved with occupational therapy associated
activities at state, national and international levels. Jill
retired from the public health system seven years ago and
has been involved in a range of professional projects and
activities since then.

Here is some further information about Jill:
What is a key update from the OTC?

The OTC is committed to strengthening cultural
responsiveness/safety across all aspects of its work and
contributing to the creation of a healthcare system free of
racism and responsive, accessible and safe for all. As part of
this commitment, the OTC undertook the Aboriginal and
Torres Strait Islander Health Curriculum Implementation
Project — Occupational Therapy Program Accreditation in
2022/2023. In October 2022, the revised National Law
made cultural safety with Aboriginal and Torres Strait
Islander Peoples a guiding principle and objective.

In my role as Project Manager, | had the privilege of working
with Ashleigh Ryan, Project Lead and the Project Advisory
Group (PAG) on this OTBA and OTC funded project. The PAG
had 68% of members identifying as Aboriginal. Members
were occupational therapists/health professionals and
included academics, clinicians and researchers. The report
has been sent to many organisations and individuals
including heads of Australian occupational therapy
programs. It can be found on the OTC website here.

The OTC is working through the Project’s recommendations
and has made changes to its cultural governance, program
accreditation processes, evidence guide and program
accreditation assessor training with more changes to occur
on an ongoing basis.

The OTC has been developing and updating a Cultural
Responsiveness Plan (CRP) with guidance from IAHA since
2022. Significant work has occurred, with the Plan
undergoing an evolutionary process. The recommendations
from the Project report (2023) strongly informed the
updated CRP (October 2024) with further developments to
occur following the OTC’s workshop with IAHA in November
2024. Cultural governance work currently being undertaken
with a First Nations consultancy will also inform the CRP.

What is the role of the Program Accreditation Committee?

The Program Accreditation Committee (PAC) is the
committee of the OTC responsible for advising the OTC on
all aspects of accreditation for entry-level occupational
therapy programs. The PAC has delegated authority from
the OTC Board and is responsible to the OTC Board for:
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e developing and reviewing accreditation standards for
approval by the OTBA

e assessing programs of study, and education providers
that provide the programs of study, to determine
whether the programs meet approved accreditation
standards

e monitoring programs of study and the education
providers that provide the programs of study to ensure
the program and provider continue to meet the
accreditation standards.

What is your favourite travel destination?

Friends and family live across Australia, in the UK, Germany
and Switzerland. Travel to these and other countries is
delightful.

What do you do to relax?

Socialising with family and friends is high on my priorities.
My daughter and son live in Brisbane and Melbourne
respectively so there is frequent travel to these two cities.
Always fabulous fun. My granddaughters aged 10 and 6
years like to give me dancing classes. As I’'m not too well
coordinated, this always results in lots of laughter! They also
find my drawing skills amusing! School holidays are busy!

Bushwalking is always a joy, especially when we see glossy
black cockatoos, wildflowers, goanna, and wallabies, and
hear bellbirds.

This, and previous issues of Accreditation matters can be
found on our website here.

The Occupational Therapy Council of Australia Ltd acknowledges the traditional custodians of the lands where we work and live. We celebrate
the diversity of Aboriginal and Torres Strait Islander Peoples and their ongoing cultures and connections to the lands and waters of Australia.
We pay our respects to elders past, present and emerging.
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